
About the Company
Okavango Wilderness Safaris (OWS) is part of a multi-national safari operator (Wilderness Safaris), which operates 
safari camps throughout Northern Botswana. OWS is dedicated to driving conservation tourism in Africa, while 
making a positive impact on upliftment and community empowerment. Today, the company helps protect over 2.3 
million hectares of pristine wilderness areas for future generations to enjoy. It’s a remarkable company creating 
positive change in Africa.

About the Opportunity
Reporting to the Managing Director, the purpose of 
the Regional Human Resource Manager position 
is to provide strategic leadership by articulating 
human resource needs and plans of the OWS 
business, as communicated by the MD, executive 
management team, stakeholders and the board 
of directors. Develop and execute human resource 
strategy in support of the overall business plan 
and strategic direction of OWS, specifically in the 
areas of recruitment, succession planning, talent 
management including employee engagement 
and employee relations management, change 
management, organisational and performance 
management, training and development, rewards 
management and HR policies and processes.  

The position is based in Maun. 

Key Accountabilities:
The Regional HR Manager’s duties and 
responsibilities include:

1. Strategy Policy & Quality
• Develop the human resource strategy, annual 

plans and align them with the Group HR 
strategy. 

• Develop, review and update the human 
resource policies and processes to support 
the OWS business goals.

• Lead the development of OWS human 
resource systems and processes for 
recruitment, deployment and retention of 
talent. 

2. People Management
• Provide leadership and supervision of the 

Human Resource Department.
• Establish high performance teams to 

support OWS operations and provide 
internal consultancy services to the different 
departments on application of HR policies and 
processes including employment regulatory 
requirements.

3. Employee Wellness, Health, Safety and 
Security

• Develop and oversee implementation of the 
employee wellness, health, safety and security 
policies, processes and programs. 

4. Finance and Administration 
• Prepare and submit the department forecast 

for approval and implement approved 
forecast in line with OWS financial policies 
and procedures. 

• Process and sign off payments to/by payroll.

5.	 Employee	Remuneration	and	Benefits
• Develop, align and implement the employee 

remuneration and benefits policy and 
processes.

• Develop and implement a comprehensive 
rewards and benefits plans that are 
competitive and cost-effective.

6. Human Resource Development and 
Succession

• Develop a human resource development 
system and processes. 

• Periodically conduct a skills audit and 
establish a skills database for OWS. 

• Develop system and processes for 
succession/localisation planning, review and 
update the OWS succession plan. 

• Oversee the education and training function 
to ensure compliance with national education 
and training policy.

7. Employee Relations and Engagement
• Integrate and align the key principles of the 

OWS values, community and culture in the 
employee relations policies and procedures, 
grievance and dispute resolutions. 

8. Governance and Compliance
• Oversee the timely submission of all 

labour statutory related returns to ensure 
compliance. 

• Ensure the accuracy of OWS employee data 
to support an effective payroll system and 
function, and to comply with legislation.

• Schedule and undertake HR audits to ensure 
continuous improvements. 

9. Performance Management
• Develop and implement the performance 

management system and processes 
• Review and improve the performance 

management system to meet OWS 
requirements.

Eligibility Requirements 
• Degree in Human Resource Management or a 

relevant qualification.
• CPD in leadership/supervision/labour 

legislative compliance.  
• Registered a HC professional in Botswana.  
• Minimum of 10 years’ experience in human 

resource management of which 2 years 
should have been at executive management 
level.

• Experience in the Ecotourism Industry is 
advantageous.

Key Competency Requirements:
For this role the following key competencies have 
been identified as critical for success:

• Analytical skills and numeracy skills.
• Strategic leadership, resource management 

and organisational skills.
• Ability to engage, inspire, and influence people.
• Verbal and written communication skills. 
• Emotional intelligence with strong 

interpersonal skills. 
• Personal leadership skills, self-awareness 

and taking responsibility for personal 
development.

• Collaborator and relationship-building skills 
with the ability to develop strong working 
relationships.

• Diversity management, ability to embrace 
divergent points of view and sociocultural 
differences. 

• The ability to mentor, coach and empower 
others to continuously improve their 
performance and grow professionally.

ENQUIRIES AND DETAILS ON HOW TO APPLY
To apply for the position, please visit 
www.hrmc.co.bw and upload your CV and covering 
letter. This should be done as a single file (one 
document).

Confidential enquiries regarding this position may 
be directed to Stuart White at 
stuart@hrmc.co.bw 

The closing date for applications is 
17 June 2022

Great opportunity to join one of the leading organisations 
in the Ecotourism industry.

REGIONAL HR MANAGER


